


	[image: ]
	
Answers to Frequently Asked Questions 
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Central Credit Register (CCR) – Answers to Frequently Asked Questions

Question 1. Does the Bank of Greece rate citizens through the CCR?
Answer: No, it doesn't. The CCR does not issue scores and does not rate citizens’ payment behaviour. It only collects and maintains the data submitted by lenders.

Question 2. Is the CCR a “new Tiresias”?
[bookmark: _Hlk220060321]Answer: No, it isn’t. The CCR is not a private Credit Bureau (CB) such as TIRESIAS S.A. It does not provide notifications, credit assessments or decisions. The role of CBs is usually complementary to a CCR. Also, the information provided by the CCR is free of charge.

Question 3. Who has access to my data?
Answer: Only you and your lender have access, for a lawful purpose.
The following entities also have access: 
· specific organisations of the Greek State for the purposes of performing their tasks;
· the Bank of Greece and the European Central Bank (ECB), to the extent necessary for the performance of their tasks.

Question 4. Why is the CCR useful?
Answer: It is useful because the CCR: 
· gives citizens, for the first time and at no cost, the opportunity to have a complete picture of their credit profile;
· contributes to enhancing the financing of the real economy;
· enhances market transparency;
· contributes to preventing over-indebtedness and to safeguarding financial stability;
· makes the process of assessing new credit applications more efficient.

Question 5. What kind of data does the CCR contain?
Answer: The different types of credit on which data are collected include, indicatively, housing, consumer and business loans, leasing and factoring contracts, as well as the collateral provided for them.

Question 6. Does the operation of the CCR affect the loan approval process?
Answer: The Bank of Greece is not involved in loan assessment or approval. Banks use the data they already used. Banks that are connected to the CCR use the data made available to them in order to improve the quality and completeness of credit information about borrowers with whom they have signed or are about to sign a credit agreement, thus enhancing their credit risk assessment and management capabilities.

Question 7. What if I find an error in my Credit Report?
Answer: You can immediately request online free of charge an amendment. The error will be corrected by the lender that reported the data. The Bank of Greece oversees the process and ensures the correct reporting of data.
 
Question 8. How is the protection of my personal data ensured?
Answer: The CCR operates under strict security protocols, in accordance with European standards. The Bank of Greece acts as the data controller and ensures full protection of information, in line with the applicable institutional framework on the protection of personal data, confidentiality and information security.

Question 9. What should the citizen do?
Answer: Nothing. The data are reported by the lenders. Citizens may, if they so wish, request access to their data by having their Credit Report issued free of charge.

Question 10. How does the Central Credit Register (CCR) differ from the Credit Rating Register (CRR) and the Private Debt Monitoring Register (PDMR)?
Answer: These are three different databases with different purposes:
· The main aim of the CCR is to enhance the financing of the real economy by the Greek financial system and to safeguard financial stability by directly providing borrowers with a complete picture of their credit profile.
· Once completed, the CRR will compile data on debts owed to the State and assign a relevant score.
· Once completed, the PDMR will interoperate with other registers and will provide a comprehensive picture of private debt.

Question 11. Why do the data in the report not match the data I see in my account via web banking?  
Answer: Data are made available through credit reports 25 working days after the end of the reporting month. For example, data reported in January 2026 will be available on 6 March 2026. 
As a result, the data shown in the Credit Report may not fully reflect the borrower’s actual credit profile at the time the Credit Report is issued; for instance they may not include recent payments of a debt.

Question 12. I have a credit card with a balance of €1,800. Why doesn’t it show on my credit report?
Answer: The CCR collects on a monthly basis and stores granular data on any form of credit equal to or exceeding €2,000 (per lender and per borrower) for natural persons and sole proprietors and equal to or exceeding €5,000 (per lender and per borrower) for legal persons. 
Debts below these thresholds are not reported to the Bank of Greece by lenders and, therefore, do not appear on the Credit Report.
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